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Todayôs Discussion

¶Setting the Stage: Defining IT Cloud Services
and the Enterprise IT Challenge

¶User Perceptions and Real -World Deployments

ïCloud Benefits

ïCloud Challenges

ïCloud Supplier Requirements

¶Applications Moving to the Public/Private Cloud

¶Outlook for Hybrid Cloud Environments

¶Q&A Session
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What are Cloud Services?

Cloud Services ïKey Attributes

Ç Shared, standard service

Ç Solution -packaged 

Ç Self -service

Ç Elastic scaling

Ç Use-based pricing

Ç Accessible via the Internet

Ç Standard UI technologies

Ç Published service interface/API 

leverage 
Internet 
standards

© 2010 IDC
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3 Big Categories
of IT Cloud Services

Cloud
Applications

(Apps - as - a- Service)

Cloud
(Applications)

Platforms
(Platform - as - a- Service)

Cloud
Infrastructure

(Infrastructure - as - a- Service)

© 2010 IDC
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The Enterprise IT Challenge
Balancing Workloads and Infrastructure

Application Portfolio*

Infrastructure Domain

Data Center

WAN

ERP OLTP Batch Email Work -
Group

Web 
Serving & 
Streamin
g

Data 
Analysis
& Mining

DW & 
BI

App.
Dev

Systems 
Mgt

File & 
Print

Business Processing Collaborative & Web Decision Support Shared Services 

CRM

* Based on IDCôs Workload Category Taxonomy, 2008
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